Catskill Regional Medical Center
Grover M. Hermann Hospital

CRMC’s Grover M. Hermann Hospital in
Callicoon is a 25-bed facility with 10 beds that

can be used as either acute care or skilled nursing
care. It is a New York State designated Rural
Critical Access Hospital and ofters a broad array
of community health services. The Grover M.
Hermann Hospital primarily serves patients within
western Sullivan County as well as surrounding
communities in Delaware County, New York

and eastern Wayne County, Pennsylvania.

The CRMC Grover M. Hermann Hospital

provides the following clinical patient care services:

* 24-hour on-site staffed Emergency Room
coverage with prompt patient examination
and treatment

* Medical Inpatient Hospitalization

* Swing Bed Short-Term Nursing Home
patient

* Outpatient Rehabilitation and
Physical Therapy

* Outpatient Radiology

* Outpatient Laboratory

* EKG testing

68 Harris Bushville Road

Directions to CRIMC’s Harris Campus

From New York City and Westchester, NY: New
York State Thruway to Exit 16. Route 17 West to
Exit 102. Follow the signs to Catskill Regional
Medical Center.

From Binghamton, NY: Route 17 East to Exit
102. Follow the signs to Catskill Regional
Medical Center.

Directions to CRMC’s
Grover M. Hermann Hospital

From New York City and Westchester, NY:

New York State Thruway to Exit 16. Route 17
West to Exit 104. Follow Route 17B West to
NYS Route 97. Follow NYS Route 97 South to
Callicoon. CRMC Hermann Hospital is located
on the right.

From Binghamton, NY:

Take Route 17 East to Exit 87.

Follow the signs through Hancock to NYS Route
97. Follow NYS Route 97 to Callicoon for 24 miles.
CRMC Hermann Hospital is located on the right.

Catskill Regional CRMC Grover
Medical Center

P.O. Box 800 8881 NYS Route 97
Callicoon, NY 12723
Harris, NY 12742 845.887.5530

845.794.3300
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Mission:
Improve the health of our community
by providing exceptional health care.

Vision:
Catskill Regional Medical Center will be the
best community hospital in New York State by
providing outstanding service to all.

Values:
Care and Compassion * Safety and Privacy
Respect and Integrity * Quality and Innovation

An affiliated member of the Greater Hudson Valley
Health System (GHVHS), Catskill Regional
Medical Center (CRMC) is dedicated to providing
the highest quality health care to residents of
Sullivan County and neighboring communities

at its main hospital campus in Harris and at the
Grover M. Hermann Hospital in Callicoon. The
sole community provider of health care in Sullivan
County, CRMC offers the most technologically up-

to-date methods of diagnosis and treatment.

CRMC’s main campus in Harris is a 228-bed
facility with 64 skilled nursing care beds. CRMC’s
Grover M. Hermann in Callicoon is a 25-bed
facility with 10 beds that can be used as either acute
care or skilled nursing care. CRMC’s dedication

to the continuous improvement of patient care

is reflected by its accreditation by The Joint
Commission. CRMC is committed to delivering
patient-centered quality health care in a healing
environment. CRIMIC’s compassionate staff provides
attentively to the needs of patients and their families.
As a community hospital in tune to public health
needs, CRMC also provides access to education and
training for our health care workers and members of
the community.

Catskill Regional Medical Center offers

awide array of services including:

* Acute Inpatient:
- Medical-Surgical
- Pediatric
- Critical Care Unit
- Women’s and Children’s
- Mental Health Unit
- Callicoon
- Bio-Chemical Dependency

* Surgical:
- Ambulatory (Same Day)
- Breast Procedures
- Ear, Nose and Throat (ENT)
- GI and Abdominal
- General
- Gynecological
- Ophthalmological (Eye)
- Pain Management
- Pediatric (Children’s)
- Urologic
- Vascular (Arterial)
- Venous and Dialysis Access
Procedures

* Long Term Patient:
- Skilled Nursing Unit

- Medical Adult Day Care
- Swing Bed - Callicoon

* Cardio/Pulmonary

* Imaging

* Laboratory

* Rehabilitation

* Emergency

* Diabetes
Self-Management
Program (Outpatient/
Inpatient)

* Geriatric Assessment
(Outpatient)

* Infusion Center
(Outpatient)

* Antibiotic Treatments

* Blood Transfusions

* Chemotherapy

* Acute Dialysis
(Inpatient)

All departments and
services can be reached
by calling 845.794.3300.

Visitor Information

Friendly and familiar faces play an important role in

the recovery of CRIMIC’s patients. We encourage family
and friends to visit but ask that you please abide by each
department’s visitation hours and regulations as well as
the CRMC General Visitation Guidelines.

CRMC General Visitation Guidelines:

* Please limit two visitors per patient at a time.

* Please do not bring in any outside food or
beverage intended for the patient without
speaking to a physician or nurse.

* General visitation hours at CRMC are from
8 a.m. to 9 p.m. Please check with each
department for their visitation schedule.

Dining

The Garden-Level Cafeteria offers a variety of hot
and cold breakfast, lunch and dinner choices, as well as
snacks and hot and cold beverages. The Garden-Level
Cafeteria is open daily for breakfast from 7:30 a.m. -
10:30 a.m., lunch from 11 a.m. - 3:30 p.m. and dinner
from 4 p.m. - 7 p.m.

'The Gift Shop is located in the Main Lobby and offers
snacks, beverages and gift options. The Gift Shop is
open Monday-Friday from 9 a.m. to 9 p.m. and from
Noon to 5 p.m. on weekends and holidays. The Gift
Shop can be reached at 845.794.3300, extension 2137.




